
Please take the time to read this guide before you travel as it contains important
information about your holiday. We don’t have resort representatives in Europe,
so it is essential that you read this information carefully. If you have questions
about any aspect of your holiday arrangements, please contact us before you
travel on 0131 243 8097 or ski@ski-i.com.

In the event of an emergency when you are away, please call our office (Monday-
Saturday) on +44 131 243 8097. In the event of an emergency outside our office hours, 
a senior member of staff can be contacted on +44 7788 711 373.
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ESSENTIAL TRAVEL INFORMATION

Your ski holiday to Europe

“If you need any last minute advice before you travel please
don’t hesitate to call our team of experienced ski specialists on
0131 243 8097. We are here to help and will do whatever we
can to ensure you have a successful ski holiday to Europe!”

Karen Ski Specialist



Travel document checklist

Whilst you will not receive all of the following vouchers and documents, below is an
overview of what to take with you, where applicable. If there are any items you believe
you are missing, please contact Ski Independence on 0131 243 8097 as soon as possible.

Holiday Itinerary showing (where applicable): 

Flight details including flight reference number. 

Transfer details as transfer vouchers are no longer issued.

Channel crossing reference number with which to check-in on arrival at the port.

Boarding passes for easyJet or Jet2 flights only.

Accommodation voucher

Arrival instructions with important information on how to find your accommodation,
when and where to check-in and contact details in case of late arrival.

Pre-booked ski extras vouchers which may include equipment rentals, lessons and in
some cases lift tickets, though hands-free cards are now often sent out with your travel
documentation. Please check your itinerary for details. You will need to present any
vouchers to the relevant suppliers on arrival. Details and addresses are on the vouchers.
For ski hire, we enclose a map with the location of the shops in your resort.

Car hire voucher

Before you travel

Passports and Visas

British citizens need a valid full 10 year passport to travel. British citizens do not need a
visa to enter France, Switzerland, Austria or Italy. If you are unsure about your visa
requirements you must contact the appropriate Embassy before you travel.

Advanced Passenger Information (APIS)

All airlines are required to adhere to the Advance Passenger Information System (APIS),
which requires the collection of specific information from every passenger travelling to
Europe. This information is required for the purposes of ensuring aviation safety and
security. Please note that the UK government now requires all Eurotunnel passengers to
supply Advanced Passenger Information for those travelling out of the UK. If you have
booked your flights or Eurotunnel crossing with Ski Independence then it is mandatory
to provide us with APIS information 28 days prior to travel. You should have received a
link to an online form to complete, however, if for any reason you have not done this yet
then please contact our office immediately.
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French Embassy  0207 073 1000
Swiss Embassy 0207 616 6000

Austrian Embassy 0207 344 3250
Italian Embassy 0207 312 2200



Travel Insurance

Under no circumstances should you travel without comprehensive winter sports
insurance cover.

You and all members of your party must be adequately insured for your ski holiday risks.
Due to a change in government regulation we are no longer able to provide winter sports
insurance. Instead this process is now handled directly by our supplier MPI Brokers.
Whilst we are not allowed to recommend a policy to you, we can introduce you to our
broker - MPI Brokers. The policy offered by MPI meets our booking conditions on
insurance. To buy winter sports insurance please call MPI Brokers on 0845 180 0055 or
visit www.ski-i.com/about-us/insurance to qualify for an online discount.

European Health Insurance Card (EHIC)

The EHIC is a convenient, plastic credit card replacement for the E111. It is strongly
recommended that you acquire an EHIC before you travel to Europe; failure to carry one
may lead to problems with your insurance cover. The EHIC entitles you to free or reduced
cost, state-provided medical treatment if you fall ill or have an accident while visiting any
country in the European Economic Area and Switzerland.

The EHIC is free to all UK residents and each individual traveller, including children, needs
their own card. However, if you are a family, you only need to complete one application
form. The easiest way to apply is online at www.ehic.org.uk/Internet/startApplication.do.
Alternatively you can pick up a form from your local Post office.

Health Requirements

There are currently no vaccinations or inoculations required for entry into France,
Switzerland, Austria or Italy. For young children who will be looked after in a child care
facility, an up to date health certificate and evidence of inoculations etc must be taken
with you. Certain nurseries also require a BCG certificate. Although children in the UK do
not receive this injection before their teens, French children get it at a very young age.

Child Care

If you have a young child and wish to arrange child-care in resort, we advise you to book
this in advance. Please call our reservations team for more information.

Pets

If you wish to take your pet on holiday please ask for details at the time of booking. Your
pet will require documentation and certain vaccinations to enter Continental Europe.
Many properties in France allow pets, but a supplement will often be charged. Cross
channel operators must be informed in advance and will also charge a supplement.

ESSENTIAL TRAVEL INFORMATION: EUROPE

SKI INDEPENDENCE                                                                                                                                                                          3



Ski Fly

Names and Advanced Passenger Information (APIS)

The names on the booking confirmation and flight documentation must bear the same
first name and surname as your passport.

Contact us immediately if this is not the case as you could be denied boarding at the
airport. To change a name or spelling involves, in most cases, cancelling the existing
passenger and booking another seat, if available. If tickets have been issued this can
involve heavy charges.

If you have booked your flights with Ski Independence then please ensure that the
mandatory Advanced Passenger Information (APIS) has been provided to our office 28
days prior to departure.

Flying with British Airways or Swiss

Flight tickets These are ticketless airlines. Your itinerary will show your airline booking
reference (printed under ‘Airline ref’) as well as information on what has been booked for
you, check-in details and baggage allowance.

Check-in online To check in online, please visit www.ba.com or www.swiss.com. Here
you can enter your reference number which will have been provided and surname of the
lead passenger. Online check-in opens 24 hours prior to flight departure.

For bookings that include children, BA and Swiss will automatically pre-allocate seats 72
hours before your flight departs. You can only alter these seats when on-line check- in
opens 24 hours prior to flight departure.

Check-in For all domestic and European flights you must check-in at least 1 hour before
the departure time.

Which terminal? Your departure terminal will be detailed on your itinerary, which is
included in the enclosed travel documentation. The majority of UK airports have one
terminal, which will be noted as Main Terminal on your itinerary.

Baggage and ski carriage allowance Please find details of your allowance on the
enclosed covering letter.
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“If you know you need to take an additional bag or ski
equipment with you on your scheduled flight, we strongly
recommend pre-booking this at check-in as the charges are
slightly higher if you wait to do this at the airport.”

Adam Ski Specialist



Flying with Low-Cost Airlines

These are ticketless airlines. Your itinerary will show your airline booking reference
(printed under ‘PNR ref’) as well as information on what has been booked for you, check-
in details and baggage allowance.

Check-in Check-in usually opens two hours prior to departure and, unless otherwise
stated, check-in is at the airport and not available online. We strongly advise you to
arrive a minimum of one hour prior to departure. Terminal details should be detailed on
your flight confirmation, if this is unclear then please contact us prior to departure. Unless
specifically requested, we will not pre-book seating for you. Please note that airport
check-in has now been phased out by EasyJet, so if we have booked your EasyJet flights
we will check you in and provide your boarding passes with your travel documentation.

Baggage allowance The amount of hold luggage pre-booked and paid for will show on
your itinerary. If you require more baggage allowance then please advise us in advance
to avoid hefty additional airport charges.

Ski and snowboard equipment carriage Any ski or snowboard equipment you wish to
carry on a low-cost airline should be pre-booked on the flight at the time of booking and
there will be an extra charge.

Airport Transfers

If you have booked a shared, private, executive or limousine transfer through Ski
Independence the details will be noted on your itinerary. Please read through these
details very carefully and if you are unsure about the arrangements then please contact
us before you travel.

Please note: At Geneva airport it is advisable to get a luggage trolley, as once you have
been met in the arrival hall/at the transfer desk by your driver there is a about a five
minute walk from the terminal to where the transfer vehicle is parked.

Delayed flights

If your flight is delayed then please refer to the itinerary for the procedure and contact
details. It is important that you contact either the Ski Independence office or the transfer
company to advise of the delay and to make alternative arrangements. In some instances
there may be additional charges.

Please note: If you will be arriving late in resort or out of the accommodation check-
in times then you must contact the accommodation directly in advance.
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“If you’re travelling with easyJet in particular we strongly
recommend pre-booking your seats to include speedy boarding
and fast bag drop – it can save a good deal of time on the way
home, especially if you’re departing from Geneva airport.”

Morven Ski Specialist



Child seats

Child seats are available on request at the time of booking. If these do not show on your
itinerary then please contact us as soon as possible so we can make the necessary
arrangements for you.

Your return transfer

Unless otherwise stated on your itinerary, you will be contacted by text message by 5pm
the day prior to your departure in order to confirm your pick-up time. If you have not
received a text message by this time, please contact the transfer company on the number
provided.

If you’ve booked your own flights, it is your responsibility to inform us of the correct
times and of any subsequent schedule changes in order to meet your transfer.

Car Hire

It is essential that the lead driver and each additional driver take their photo driving
licence. It is also essential that the lead driver and each additional driver have a valid
credit card in their name.

With your car hire voucher you will receive information on what is and is not included in
the price. If you want to add on an additional driver, any extra insurance or equipment
then you must pay the car hire company directly on arrival.

There have been changes to the car hire system recently, with some suppliers also
requiring an online code upon collection of the car. Please ensure that you generate this
code at www.gov.uk/view-driving-licence which will be valid for 21 days. Note that you
will require your driving licence number, National Insurance number and the postcode on
your driving licence to obtain the code.

Ski Drive

On your holiday itinerary is your channel crossing confirmation number. You will need
this when checking in at the port.

Channel Crossing Check-In

All departure times on your itinerary are shown as the local times. Passengers arriving
after minimum check-in time may be refused permission to embark in which case you
will be placed on standby for the next train/ferry.

P&O Ferries (Dover-Calais) Either take the M20 or A20M and follow the signs to the
Eastern docks. Passengers should check-in a minimum of 30 minutes before the
scheduled sailing time.
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Brittany Ferries (Portsmouth-Caen/Cherbourg) From London, take the M3 or A3
which leads to the M275, from which an exit road leads directly to the port. Check-in no
later than 45 minutes before the scheduled sailing time.

P&O Ferries (Hull-Rotterdam/Zeebrugge) Take the M62 then A63 and follow signs to
‘King George’s Dock’, then to ‘Passenger Terminal’. Check-in no later than 90 minutes
before the scheduled sailing time.

Eurotunnel (Folkestone-Calais) Leave the M20 at junction 11A and follow signs.
Check-in no later than 45 minutes before the scheduled departure time. For the FlexiPlus
service, please look out for signs for the dedicated check-in on the far right hand side on
arrival at the terminal If you are travelling on a peak season date then it is strongly
advised to respect your crossing times to avoid delay. Please note that cars fitted with a
Liquid Petroleum Gas or Compressed Natural Gas tank are not allowed in the tunnel.

Eurostar Check in at least 1 hour before departure at London St Pancras International.

Your car’s condition

You are likely to drive over 1000 miles on your round trip, possibly in adverse weather. 
If your car hasn’t been serviced for some time, you should, at the very least, carry out a
check of basic items. We strongly advise that you take out vehicle breakdown insurance.

Things to take in your car

An emergency warning triangle and luminous vest are compulsory in France, as is the
requirement to carry two breathalyser kits (on sale in ferry and train terminals). You may
have to fit chains in the dark, so you should carry a torch and a shovel as a precaution.
For a full, updated list of compulsory equipment to take, please see the AA’s website:
www.theaa.com/european-breakdown-cover/driving-in-europe/what-do-i-need

Route

If you are driving to the Alps or taking a car from the airport, visit www.viamichelin.co.uk
for detailed directions to the resort and useful information on distances, estimated
journey times and approximate toll charges. On arrival in resort, refer to the instructions
enclosed along with the detailed map showing the exact location of your accommodation.

Speed Limits

In France, the motorway limit is 130kph (110kph in rain or snow). On the Route National it
is 90kph near to towns and 100kph in the country. If you are caught speeding you may
have to pay a hefty on the spot fine. Radar warning devices are banned on the continent
and being found with one in your car - even if switched off - is another large fine!

Snow Chains

Chains are highly recommended and if there is heavy snowfall you may not be allowed
up mountain roads without them. We suggest buying them in the UK before departure.
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Tolls

Whichever resort you select, you will be travelling for quite a large part of the journey on
autoroutes (motorways) which are toll roads. You will need approximately €100 each
way or you can pay by credit card. Keep your ticket whilst in the toll section of the
motorway as you will need it when leaving that section.

If your journey takes you into Switzerland or Austria you will need to buy a ‘Vignette’,
which is a one-off form of road tax and allows you to use the motorways. This can be
paid locally by cash or credit card and costs approximately £35 or you can purchase
online at www.swisstravelsystem.co.uk/products/motorwaysticker for Switzerland and
www.asfinag.at/en for Austria. You will get a sticker which you should attach to your
windscreen. For information on using the Liber-t automatic toll payment service in
France, go to www.saneftolling.co.uk

Parking in Resort

There are car parks at many of our accommodations, usually at a charge, payable on
arrival. For specific parking details (cost, maximum height etc.) please contact us. We can
advise you of the details at the time of booking and may be able to reserve a space. If
there is no accommodation car park, we will advise on nearby public car parks in the resort.

Arrival in resort

Local Time

Local time in France, Switzerland, Austria and Italy is one hour ahead of the UK.

Checking-in to your accommodation

Detailed check-in procedures for your resort and contact phone numbers can be found in
the ‘Arrival Instructions’ enclosed in your travel documentation pack. In general, check-in
takes place at a central reception area. If you are staying in an apartment check in is
generally from 5pm. If you are arriving earlier in resort it is unlikely the apartment will be
ready before this time, but it is worth going along to the reception to check just in case.

Please pay special attention to the check-in closing time and if you are arriving late or not
on the date showing on your voucher then it is essential to contact the residence in
advance to make alternative  arrangements. In some instances there may be a
supplement for an ‘out-of-hours’ check in.

You will be required to pay the local ‘taxe de séjour’ either on arrival or departure. This is
a compulsory local tax that needs to be paid in cash directly to the accommodation.
Please note that as of last winter the local tourist tax amount now varies depending on
the star rating of the property and can be between around €1.50-4.50 per person per
day. For specific details regarding your property, please contact us.

For self-catering accommodation you will also be required to pay a security deposit
which is usually details of a credit card. Details and amounts for these charges and any
other additional charges will be detailed in the Arrival Instructions in your travel pack.
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In resort and returning home

Problem solving  
The current EC Package Travel Regulations require clients to take steps to minimise any
claims by giving us the opportunity to correct any problem as soon as possible. Should
you be unhappy with your arrangements, or have any problems during your stay, you
have a responsibility to report the matter to the supplier, your hotel or apartment
management company without delay. 

If having tried to resolve the problem locally you are still unhappy, then please call us on
+44 131 243 8097 during office hours (see our website for times). Outside office hours
and in case of an emergency situation we have a member of senior staff on 24 hour duty
who can be contacted on +44 7788 711 373.

Check-Out
You will need to check out of your accommodation at around 10.00. If you intend to ski
on the last day, you will need to organise with reception to leave your luggage. Most
accommodation will have a luggage room, but these are not always secure so do not
leave valuables. After you have checked out, it is unlikely there will be a place for you to
get showered and changed before your journey home, so be prepared!

Self-catered accommodation
In many of our self-catering accommodations the end of stay cleaning is included, though
this normally excludes the kitchen area. This information is in on our website but it is
best to check with reception as to what is expected of you to avoid money being
deducted from your security deposit. Remember to contact reception the day before
departure to arrange when they will check the apartment, return your security deposit
and collect the keys.

Returning to the UK
If you’re driving back to the UK you will have another round of tolls to pay; approximately
€100 should cover this. If you do not make your scheduled ferry or Eurotunnel time we
cannot guarantee that you will be able to get on the next ferry or train, however, from our
experience, they will normally endeavour to help you where possible.

Questionnaire
When you arrive back into the UK we would be very grateful if you’re able to take the
time to give us your feedback, either by completing the feedback form we send you on
your arrival or emailing us at ski@ski-i.com. We value your comments, which are used to
improve and maintain the quality of the following year’s holiday arrangements.

Thank you!
Thank you for booking with Ski Independence. We hope you have a fantastic time on
your holiday and we look forward to being of further service to you in the future.
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